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No holding
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S Lisschitng ther businrss widh nathing sy
than a taper deck i 1958, Mir Timan and wide,
Ty, have grous the company inao a $4.5
And ir's me poing o stop there
Mexurpes om Habd has projocied pevenue
carmiings lor ihis vear of 37 milleom, In 2005 &
will hile 330 millllon, and in 2004 e $15
il
Aczvrding en M lizan, focusing on growth has
bewn 2 key eomponens i Mesaapes om Hold's
Jugoess,
" We're mot Bappy alriing sill ind resaining
seithoiary. IF we wie ot sbeving o heil Listor than
anyane alse, then ves are gring backwank,” Mr
1ilmary sl
An innimte knswslbnfge of Buunns practaon and
g peetatirs i alue an
apurt gt of the compaay s wegshe
=Wive worked aat ihat the best ivenme fer
mew busdmess o fros bdegg & ormain mastber
o iy i & cortwin owder. J8 evldy o 10 yesrs &
wrk on thadt, but we've pot it e
“We have 33 m-Boger telemarkenng tram thar
clients tad decermines o

"W o char dles o b v Boder Rorm
=l we 30 of e wexking i bowm o
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“1u's ahomit heimg quick, because
prople bave a bei on theie place and
chey wane |2 meow, Bol in e diye.
We can |L:l'r.||l.h'| stidin it abmsug an
hasssr snd some sire dane in live
[T

Mir 1lman Cabovel sald Meseapes
on Hokd bad growr by understanding
oustomer nomds and providing service
kst anad beyond expessacions.

Mes=siges on Hold 12 in the
emaiahle posines of competing = the
mmasker on wE v ol seevice, nuot em

[ st s
“Wa dn 3 lot of things before we
even et them as a cliess,” Mr Ulmen
maid. We ranll: rrnr.rlj'l.h:l clicnis
il anad 4 bkt o siufl Ihl'T.ll]dn"[
realive they wantol, bt thar they

mood™

Measazes on Hold Liuisched o
e gihclpm'rmjhrl Lt in 200,

It has nowe cxtablivhed an office in
the negiom and deeives [0 per cent of
it tocal esenings bt Senpaper.

Sydoey and Mellamsse remain key
targed muarkets for Mr Tlimae.

Eachi sty represenis abswr a 30
per cent elice of the busines"s
income hur ir's an area thst can
prun, Mr Mlsan siys.

Thene alan are plans (o open & sl
traiming faridity thar rould penirare &
second income for the busipess,

:.IIJEI.'I'l'Id'.I mrrling a buok em
vusbomr service, Mr Bman heliaves
thers ina meed for trainieg people o
onispomier service ditd how o beae
deliver lx

. giig that may lead be 2 new
arm af the business,™ Mr Iliman sahl.
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